
Electronic Prescription 
Service (EPS)
Roll-out to the Secure & Detained Estate

Official



• EPS is part of an ongoing national programme of upgrades and changes aimed at ensuring 

equivalent care for patients within the detained estate, comparable to that provided to 

community patients. 

• smart card implementation, PDS matching, NHS number tracing, eReferrals, GMS and GP2GP integration.

• NECS conduct monthly SystmOne (clinical health record) audits.

• NECS collaborate with establishments to improve data quality and clinical record-keeping.

• NECS support standardisation efforts e.g. National Suit of Templates (SEAT & IRCAT)

The Programme



• NECS/NHSE/EPS meet for regular project meetings

• Identification & management of risks & issues (e.g legislation 

changes)

• Testing & Bug Fixing 

• 7708418 - Convert prescriptions where the quantity is set in 

packs to the units that are required by EPS

• 7770965 - Issue sending quantities in 000s to EPS

• Obtain: Assurance & CSG Approval

• Communications & Awareness (Prison TV, Prison Radio, Leaflets)

• Working with stakeholders (NHSBSA, prisons & local pharmacies)

Preparation for  EPS Enablement



Legislation

Change submitted to permit 

the use of electronic 

prescriptions & more 

flexibility around 

establishment prefix



• Weekly checklist meetings (with sites nominated leads) to ensure preparedness

• Process Mapping: Current & Future State

• Training 1 week prior to go live

• Publish supportive resources online (user guides & training videos)

• Post go live support

• Two pilots (HMP Leeds & HMP Foston Hall) 
• No business change (already using FP10s)

• minimum 45 day approval (each)

• 200 scripts

• Pilot 3 (HMP Birmingham) 
•  includes some business change (not currently using FP10’s)

• Four Fast Followers (Featherstone, Brinsford, Oakwood & Bronzefield)

• FRA Approval 

Working with Sites



Milestones

*This timeline is subject to change. It also does not include SCH’s



Any questions?

• Please put a question 

in the meeting chat or 

use the ‘Raise hand’ 

icon in Teams to ask a 

question
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